Help Sheet – How to register for Repeat Prescriptions.
Sign on to the practice website at: www.theoldschoolsurgery.co.uk.
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Select – Repeat Prescriptions by clicking on the Repeat Prescription box.

First time users

You are required to register to order your medication via this site.
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Select - Click Here to Register - this will provide you with a step by step guide on how to register as well as requesting your email address, setting up a password and a registration button.

Once your registration details have been entered you will receive an activation email to your chosen email address.

Sign on to your chosen email address – you will receive an email from prescriptions@mysurgerywebsite – open this mail and click on the link: - confirm my registration - you will be advised that your registration has now been confirmed – you can now log on.
How to Log On

Enter your chosen email address and password – Select - Log on button.  This will open the Repeat Medication Manager.

You are now required to enter your details.  There are 3 steps necessary before your prescription is sent to the secure mail box.

Step 1 – your details – you are only required to enter you details on the first occasion. Once you have saved your information at the end of the process your details will be available the next time you sign on.
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Step 2 – Required Medication – click on Step 2 to open this page - please read the instructions at the top of the page to ensure the correct drug information is entered.
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Step 3 - Sending your request – click on Step 3 to open this page – enter the information required.  You can request to have your prescription collected by one of our chemist by clicking on the drop down arrow beside the surgery and choosing a pharmacy.  You may also like a reminder sent, again click on the drop down arrow and select a reminder which will be sent to your email address.
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Select – Send Request – you will see a message in red informing you that your request has been successfully sent.

*You will be informed in red writing through the stages if you have entered any information in the wrong format.

Forgotten your password?

Within the Log In section you can select Forgotten your password link this will send your password to your chosen email address.
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This website is setup and designed by an external company.  Unfortunately the practice can not offer any technical advice.
August 2010
